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Each CareMore patient deserves the human touch
to help navigate their journey back to health.
They deserve to be surrounded by an expert team
of healthcare professionals that collaborate on
their behalf and create personalized strategies to
achieve the best outcome.

More time with patients, more care for patients,
more success on behalf of patients.

CareMore. Personalized care for every part of you.
Reach out and get more.



Salvador’s Journey



Meet Salvador.
Together, he and his
daughter Pat have kept
his COPD and other

Salvador chroni lnesses a bay,

95

After
Success.

consult with his
doctor, they decided
he would receive the

best chance for a
successful recovery
with the CareMore

Hospital @ Home

OPD

His cough has
improved, he no longer
has shortness of breath.
He’s been discharged
and will be followed by
the palliative care
team.

program.

COVID

After
evaluation he
was prescribed

Salvador and Pat
were able to keep
his oxygen and

medications on track

while collaborating with
the CareMore team to
keep an eye on his
respiration.

supplemental oxygen,
steroids and antibiotics.
A plan was put in place
and his respiratory
status was
monitored.

Reach Out and Get More.

caremore.com He received

weekly face-to face
11 ' visits from a dedicated
Hospital @ Home nurse
'l, practitioner
assigned to his case.
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dor made the choice to beat COVID in the comfort of his own When 95 yr-old Salvador chose to stay ] ight COVID he knew
Ve provided hospital @ home care to meet all his needs. ve the support of his daughter, what he didn't realize was how
much support he'd have from the team at CareMore.

95 yr-old Salvador had chronic COPD and COVID. With complex needs and a
desire to ¢ out of the hospital he needed 24 pport from am of
healthcare professionals, and he needed them at home. That's exactly where
CareMore stepped in.

DRE.COM We provide the human touch needed to
Personalized care for every part of you. Learn More navigate your journey back to health.
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Patricia:
’m Patricia and this is Salvador. And this is our
journey back to health.
My dad is 95 with chronic COPD. His care has always
been complicated. But he’s strong and I’'m
determined.

He was
monitored
by of

professionals.

»
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CareMore Np: His condition was evaluated and

he was prescribed supplemental oxygen, steroids and
antibiotics.

Patricia:
Together we made sure his respiration was always
monitored. That was a relief.

Salvador
wanted

Patricia:

When he got COVID, | knew | needed to find the best
care available, but he needed the comfort
and stability of being at home.

Weekly

visits.

Patricia: He received weekly face-to face visits
from a dedicated Hospital @ Home nurse practitioner
assigned to his case.

CareMore NP:
Together we were able to surround him the patient
with care. They always knew we were there.

Patricia:
We turned to the healthcare provider we knew
would respect our decision and offer the best care,
24/7. That was CareMore Health.

g

Patricia: My dad is better. Breathing easier and
recovering. CareMore treated all of Salvador.
The whole person. They provided a human touch to

his healthcare journey. ’'m so thankful.

we created

A

CareMore NP:
We understood the challenges they faced.
Together we came up with a plan to tackle
Salvador’s COVID and other complications and allow
him to stay at home where he wanted to be.

(¥) CareMore

HEALTH

Personalized care for every part of you.
Caremore.com

Patricia: The CareMore Hospital @ Home program
saved his life. We got everything we needed and
more than we expected.

VO:
Ask for more from your health plan.
Reach out and get more. Caremore.com




Don’s Journey



Don was
diagnosed with a
terminal illness. The
Aspire Health algorithm
identified him as a
candidate for
overarching
palliative care.

When we found him
he was living alone in
an RV without gas,
food or basic needs.

Crippled by
physical and
emotional pain.
Our team needed a
safe space for him
to come to terms
with his illness.

Hospice care at a
skilled nursing
facility was quickly
arranged. But in order to
treat the whole person,
we needed medicine
for the soul.
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On that special day "’
almost anything
seemed possible.
Triumphant on a bike,
you could see Don
smile from
300 yards away.

Just days before
entering hospice, Don
met the Aspire team at a
- race track in sunny
_ California. There he was
-\ giventhe opportunity
g  toride once more.
}'i‘& ‘\ﬁ..\

Don often spoke
about his love for
motorcross. Upon

hearing this, the team
quickly organized a
special day at the
track just for him.
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When Don was . :
diagnosed with a y it i
terminal illness, the > : sﬂgﬁgzanﬁgm
Aspire Health algorithm " ' l Tium han[fc)on a bike
identified him as - i \ ) 2 ’
€ : you could see Don
a candidate for ; ; smile from
overarching ' 300 yards away.

palliative care.

Just days before
entering hospice, Don
met the Aspire team at a
race track in sunny
California. There he was
given the opportunity
to ride once more.

Avri, his social worker

found him living alone
in an RV without gas,
food or basic needs.

Don often spoke

Crippled by a4 X H k
physical and . ) . about his love for
emotional pain, ' : ' motorcross. Upon
y — N hearing this, the team

he needed a safe space
in which he could come = o P quickly organized a : (
i : ‘ special day at the B

to terms with his . T .
illness. ey 3 g ..\ trackjust for him. \;

Hospice care at a
skilled nursing facility
was quickly arranged.

But Don’s spirit was
broken too, he needed
medicine for the soul.




Don was
diagnosed with a
terminalillness. The
Aspire Health algorithm \
identified him as a
candidate for
overarching ’
palliative care.

)

On that special day
almost anything
seemed possible.
Triumphant on a bike,
you could see Don
smile from
300 yards away.

Just days before
entering hospice, Don
met the Aspire team at a
race track in sunny
California. There he was
given the opportunity

to ride once more.

When we found him
he was living alone in
an RV without gas, o -
food or basic needs. .

THIS FOR

, ) Crippled by
physical and
emotional pain.
’ Our team needed a

safe space for him
to come to terms
with his illness.

Don often spoke
’ about his love for
motorcross. Upon
hearing this, the team
quickly organized a
special day at the
track just for him.

Reach Out and Get More.
aspirehealthcare.com

Hospice care at a
skilled nursing
facility was quickly
arranged. But in order to
treat the whole person,
we needed medicine
for the soul.
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Enchbliis-canaiortng:hocyy thesottand:nesapirliad. "l couldn't believe somebody would do this for me, let alone my Good medicine comes in many forms. In this terminally-ill patient, it came in
See how the Aspire team helped Don come to terms with his iliness.

healthcare company. the form of a souped-up red dirt bike on a sunny California motorcross track.

Learn More

REHE! 1

The day before he entered hospice care

i 3 5 Learn More
we gave Don aride of a lifetime.
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Don’s Journey
with Cancer

Voice of Ari Aspire Remote Social Worker:
Don is the kind of guy that didn’t need to ask people
for help.

VO: When we first came in contact with him he was
living in an RV. He had no access to care or
medications, suffering from cancer and chronic
homelessness he was barely surviving.

On an open space on a warm and sunny southern
California afternoon, Don and his friend went for the
ride of their lives on special prototype motorcross
bikes.

All thanks to a generous track doner and the team at
Aspire who went above and beyond on his behalf.

Voice of Ari:
Don was brought on to Aspire because of an
insurance algorithym. Given certain risk factors
patients are recommeded for this overarching
wrap-around palliative care service.

VO: Don needed a stable living situation and access
to health care and medications.

Voice of Joe V.P. Business Development:

He was like a kid in a candy store, I’'ve never seen
somebody so sick look so good.

But the smile you could see from cheek to cheek
when he was riding 300 yards away as he was going
through the dirt, that was great.

&

We knew

than just
medicine.

Voice of Ari:
Don was in a lot of pain both physically and
emotionally, he kept saying this just isn’t me, this
isn’t the me I’'ve always been.

VO: After his conversations with Nurse praticioner
Arial we discovered that Don used to professionally
ride motorcross.

Don was
treated to
the

Voice of Joe:
| think the bike was such a good medicine to him, it
gave him a perspective of | can keep going.
| don’t need to give up. It gave him peace.

Hope, love and goodwill are medicine too.

to support
Don’s

emotional
state.

L

VO:
Very quickly we arranged for hospice care in a skilled
nursing facility. But also Inspired by Don’s tales of
motorcross racing, our team of health advocates
made some special calls.

They arranged for Don to ride motorcross on a track
one last time.

ire

ealth

Gcareifers + Asp

VO:
Ask for more from your health plan.
Reach out and get more.

aspirehealthcare.com




Rosa’s Journey
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Meet Rosa. p ‘ i
Language barriersand ¥ °
a lack of transportation

caused her to miss

appointments and

important medical

calls.

Rosa had to delay
several crucial cataract
surgeries because she
didn’t have anyone to

help her understand
where and when to go.

—
A
dedicated \ ,

) e
team was put in
place to get Rosa
the help she needed.
It included her health
care provider, a social
worker as well as a
Community Health
Worker.

‘ Rosa
' was surrounded
with support.

A Personal Care
Associate was assignhed
to help her in the home

with cleanliness and
loneliness.

Her
turnaround has
been amazing.
Rosa is taking control of
her life. She knows there
are people out there to
help, and she knows
that she is not
alone anymore.

A Social Worker
helps her combat
feelings of isolation.
And she knows who to
call when she needs
assistance or someone
to talk to.
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Missed appointments, language barriers and isolation were crippling
Rosa's health. A dedicated team of caregivers changed all that.

re for every part of you. Learn More
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